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Language Centre – for language & culture

Our Mission
We ensure that individual differences regarding

language and culture do not hinder mutual

understanding or individual development. 

Our goal
We contribute to the creation of stronger ties between

people and organisations that operate in an international

environment. 



What we offer

• Language training

• Intercultural Training

• Tests and assessments

• Translation and correction services



Training for business or organisations

• Custom-designed

• Individual or in (small) groeps

• Geared to your objectives. 

• Adapted to your situation



Today… a taster

Cultural Differences in Your Organisation



What is culture?



What is culture?

Definition

• Culture: is a shared and learned system of values, 

beliefs and attitudes that shapes and influences our 

perception and behavior.

Example:
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Generalisations & Stereotypes



UCP?

• Sleeping with a bedroom window open.

• Running from a dangerous animal.

• Considering snakes to be ‘evil’.

• Respecting older people.

• Learning one’s native language. 

• Speaking Arabic.

• Learning Arabic as a foreign language.

• Eating regularly. 

• Eating with a knife, fork and spoon.



UCP?

• Liking the novels of Rudyard Kipling.

• Calling a waiter with a hissing sound.

• Feeling sad at the death of your mother. 

• Wearing white mourning robes for 30 days after the 

death of your mother. 

• Disliking having to wear mourning robes after the 

death of your mother. 



UCP

• Because of universal behavior, not everything about 

people in a new culture is going to be different; 

some of what you already know about human 

behavior is going to apply in your host country. 

• Because of personal behavior, not everything you 

learn about your host culture is going to apply in 

equal measure, or at all, to every individual in that 

culture. 


